
 

 

 QUALITY POLICY 
 

 

 

MPR Srl is committed to pursuing a Quality Policy that places the client at the heart of our 
activities. Our primary commitment is to provide our clients with satisfactory service by means of 
a professional staff, in a planned, transparent, constantly verified and improved way. 
It is MPR’s intention to guarantee the maximum communication and involvement of the internal 
staff so that they understand the principles of the Quality Management System. 
In particular, the Direction hereby defines its commitment to: 
1. Client Loyalty: The Management is committed to pursuing and achieving the client’s 

satisfaction through a continuous and timely exchange of communication and information 
guiding the activities of loyalty of MPR’s Clients. The work of all our staff must be focused on 
satisfying the clients’ requests and interpreting their needs, so that these can be translated 
into products and services that respond better to their expectations. 

2. Suppliers: The Management undertakes to improve the procurement system, starting with a 
careful selection of suppliers, not only those of Medical Devices, which are the object of 
marketing activities, but also of Instrumental and Service Assets. The Management considers it 
necessary to monitor its key suppliers through audits conducted at their headquarters. 

3. Training: The Management undertakes to evaluate the training needs and skills of each human 
resource, in order to implement and promote training activities, both traditional courses and 
self-training, thus ensuring the professional and motivational development of the internal 
staff. 

4. Internal communication: The Management undertakes to communicate to the internal staff of 
MPR its system of quality and of safeguard of the environment and encourage and support 
internal meetings so as to ensure that the Quality Management System is "understood" in all 
its functions, for the pursuit of the goals of improvement set by the Management. 

5. Meeting the mandatory requirements: The Management undertakes to meet the mandatory 
requirements and to promote the maintained efficacy of the Quality Management System 
according to UNI EN ISO 13485: 2016. 

6. Certification: The Management assumes the commitment to certify the new devices according 
to the Directive 93/42 and to affix the CE mark. 

7. Design: The management assumes the commitment to design and manufacture innovative 
products in compliance with the applicable standards in vigour. 
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